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We have great delight in presenting
you with our 2020 holiday brochure.
Here you will find a varied selection of new and
exciting high standard holidays for you in 2020.

We would like to thank all of our
loyal customers for making 2019
another successful year, and we
look forward to the pleasure of your
company on our tours in 2020

We are committed to giving you the best holiday
experience possible with hassle free travelling, on
board comfort and 1st class service with a smile.

Value for money holidays!
We don’t aim to be the cheapest.
The price you pay for your holiday is guaranteed
to be very competitive for the standard expected.
Our excursion programme is second to none,
packed with little extras and special touches that
make your holiday even more enjoyable.
Visits to places of interest, attractions, train rides,
boat trips and guides can all be very costly when
paid for separately but on many of our tours most
of these are included for you in order to enhance
your holiday and give you extra value for money.
We look forward to the pleasure of your company on our holidays in 2020.

The Generation Team

Best wishes and happy holidays.

Date
Sunday 16th February

No. of Days

Holiday

2

Wake up at The Waldorf

Thursday 26th March

5

Isle of Bute Scottish Special

Friday 3rd April

4

Chocolate Box Cotswold’s

Monday 11th May

5

Ireland in Full Bloom

Monday 22nd June

8

The Fairytale Black Forest

Sunday 19th July

6

Bournemouth, Weymouth
& the New Forest

Monday 21st September

5

Little Trains of Snowdonia
& Gardens of North Wales

Sunday 11th October

11

The Highlights of Tuscany
& Lake Maggiore

Monday 23rd November

4

Thursford Christmas Spectacular

Friday 27th November

3

London Shopping Weekend

Sunday 13th December

2

Edinburgh Christmas Supersaver
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Wake up at The Waldorf
5 Star
Hotel

Departs: Sunday 16th Feb

Only £169

Returns: Monday 17th Feb

Single supplement £75
Single rooms are limited

Start the year by spending a night in luxury at one of
the world’s most prestigious hotels, on the doorstep of
spectacular Covent Garden and London’s Theatreland.
Absorb the excitement of our great capital city with
outstanding attractions ranging from galleries to
museums, this vibrant city truly does offer something for
everyone.

Look what’s included




Executive coach travel
Dinner, bed & full cooked breakfast
Porterage

Perhaps visit the iconic London Eye or the must see
Tower of London or even take a gentle stroll around the
elegant and scenic sights of Kensington Gardens.
Itinerary*
Day 1
We head straight for London and the amazing Waldorf
Hilton Hotel. Once we complete check in, the remainder
of the day is free to explore or just relax around the
hotel before dinner in the sophisticated Homage Grand
Salon.
Day 2
After a delicious cooked breakfast, enjoy free time
around London. The City is on your doorstep with
Covent Garden, The Strand, Westminster, Oxford Street
and much more all just a stone’s throw from your hotel.
On London’s famous Southbank you will also find the
iconic London Eye. Your coach will leave the hotel at
3pm giving you plenty of time to enjoy the city before
returning back to the North East for approx. 9.00pm.
*Itineraries can be subject to change due to unforeseen circumstances
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Isle of Bute Scottish Special

Departs: Thursday 26th March
Returns: Monday 30

th

Only £339

March

Set in an outstanding position above its own terraced gardens,
the Glenburn Hotel offers fantastic views of the Cowal
Peninsula. Enjoy great entertainment in the hotel each night
and some truly excellent excursions during the day.
Itinerary*
Day 1 Departing our local area we travel north to
Scotland and take the ferry from Wemyss Bay across the
Firth of Clyde to Rothesay on the Isle of Bute. Here we
have 4 night’s dinner, bed & breakfast at the Glenburn
Hotel with live entertainment each night.
Day 2 After a leisurely breakfast we make the short
journey to Mount Stuart House where we have arranged
for a guided tour. Built in the flamboyant Gothic Revival
style its main features include the colonnaded Marble
Hall at the centre of the main block and the Marble
Chapel which has an elaborate spired tower.

Single supplement £48

Look what’s included










Executive coach travel
Dinner, bed & full cooked breakfast
Porterage
Tea/Coffee after dinner
Live entertainment each night
4 hotel drinks vouchers per day
Mount Stuart entrance & guided tour
Inverary excursion
Rothesay visit

Day 3 Today we take the ferry from Rhubodach to
Colintraive and head through Glendaruel as we travel
north around Loch Fyne and to the ancestral home of the
Dukes of Argyll, Inverary. Here we have free time and
you may wish to visit the Inverary Jail which is now a
living museum or the tea rooms of the local woollen mill.
Day 4 A free day today in which to explore Rothesay.
Wander the Victorian frontage overlooking Rothesay Bay
or head to the ruins of the 13th century Rothesay Castle
and marvel at the Stewart Kings display in the restored
great hall gatehouse.
Day 5 After breakfast today we return home to the
North East with suitable comfort stops En-route.
*Itineraries can be subject to change due to unforeseen circumstances
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Chocolate Box Cotswolds
4 Star
Hotel

Only £335

Departs: Friday 3rd April
Returns: Monday 6

th

Single supplement £65
All single rooms are double
or twin for sole use

April

Itinerary*
Day 1 Departing our local area we travel to Swindon and
the 4 star Marriot Hotel, our base for the next 3 nights
with dinner, bed & breakfast provided.
Day 2 This morning, we visit Bowood House and Gardens.
We enjoy tea and coffee on our arrival before we walk
through a secret door into an enchanting garden for the
start of our 90 minute guided tour of Lord and Lady
Lansdowne's private award winning walled garden. In the
afternoon, we visit historic Lacock Abbey, Fox Talbot
Museum and Village. Set in rural Wiltshire, the village is
famous for its picturesque streets, historic buildings and
huge popularity as a filming location. The Abbey is located
at the heart of the village and houses the Fox Talbot
Museum which celebrates the achievements of former
Lacock resident, William Fox Talbot, famous for
his contribution to the invention of photography.

Look what’s included










Executive coach travel
Dinner, bed & full cooked breakfast
Welcome Tea & Coffee on arrival
Porterage
Tea & Coffee after dinner
Free use of leisure facilities
Garden tour & entrance to Bowood
House with refreshments on arrival.
Entrance to Lacock Abbey,
Museum, Grounds & Cloisters
Trip on the GWSR Steam Railway

Day 3 This morning, we head for Cheltenham Racecourse
from where we enjoy a gentle 35 minute journey on
the Gloucestershire Warwickshire Steam Railway (GWSR),
through glorious Cotswold countryside to Toddington,
where there is a shop, museum and large tea room. In the
afternoon, we visit the historic Cotswold village of
Broadway before heading back to our hotel via the
beautiful Cotswold countryside.
Day 4 After breakfast today we return home with suitable
comfort stops En-route.
*Itineraries can be subject to change due to unforeseen circumstances
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Ireland in Full Bloom
4 Star
Hotel

Only £449
Single supplement £79
All single rooms are double
or twin for sole use

Departs: Monday 11th May
Returns: Friday 15th May

Look what’s included









Executive coach travel
Dinner, bed & breakfast
Porterage
Tea & Coffee after dinner
Powerscourt House & Gardens
Excursion
Dublin Excursion
Wicklow Mountains Excursion
Tour of the Irish National Stud

Itinerary*
Day 1 Departing your local pick up point today we make our way
to Holyhead for the ferry across to Ireland. Leaving the ferry we
make the short journey to Newtownmountkennedy at the foot of
the Wicklow Mountains and to the Park View Hotel where we
spend the next 4 nights with dinner, bed and breakfast provided.
Day 2 After a leisurely breakfast we visit one of Irelands most
famous attractions, Powerscourt House and Gardens. Here we
have time at leisure to explore the gardens before calling later in
the day at one of Ireland’s traditional pubs where you may like to
try an Irish coffee or a pint of the black stuff.
Day 3 We spend today at leisure in the vibrant city of Dublin,
where we can visit its most famous attractions, including the
Guinness Storehouse, National Museum of Ireland, The Book of
Kells Exhibition, the National Gallery of Ireland and EPIC The
Irish Emigration Museum. You may also like to enjoy a relaxing
boat cruise on Dublin Bay or the River Liffey.
Day 4 Today we visit the Irish National Stud and Japanese
Gardens at Kildare with a guided tour and time for lunch. Later
we travel through the Wicklow Mountains National Park and one
of Ireland’s most untouched regions, The Spectacular Valley of
Glendalough before calling into the picturesque town of Avoca,
the filming location for ‘Ballykissangel’ and home to the Avoca
Handweavers, Ireland’s oldest weaving mill.
Day 5 An early departure this morning as we return to Dublin
Port. A full breakfast is included on-board the ferry. On arrival in
Holyhead we continue our journey home.
*Itineraries can be subject to change due to unforeseen circumstances
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The Fairytale Black Forest
Only £769

4 Star

Single supplement £70
All single rooms are
double or twin for sole use

Hotel

Departs: Monday 22nd June
Returns: Monday 29th June
Our fantastic 8 day tour takes us into the beautiful Black
Forest, the setting for many a Grimm Brothers' fairytale, where
picturesque villages full of half-timbered houses dot the
landscape and cuckoo clocks keep an eye on the time.
Day 1 Departing our local area we travel to Hull and board the P&O
overnight ferry to Rotterdam with dinner, bed & breakfast provided.
Sit back, relax and enjoy the excellent entertainment on board as we
set sail for the continent.
Day 2 After breakfast on board the ferry we travel through the
Netherland’s into Germany and on to our hotel in The Black Forest,
the 4 star Waldeck Spa Resort, our base for the next 5 nights with
dinner, bed and breakfast provided.

Look what’s included













Executive coach travel
North Sea Ferries with dinner, bed
& breakfast provided on board
Dinner, bed & breakfast
Porterage
Tea & Coffee after dinner
Free use of leisure facilities
Rhine Falls & Schaffhausen visit
Rhine Falls Boat Trip
Lake Constance & Mainau Island
Mainau Island Guided walking Tour
Lake Titisee & Triberg
Lake Titisee Boat Trip

Day 3 Today we head south into the most northerly region of
Switzerland. Here we will experience the drama and beauty of the
magnificent Rhine Falls, one of the largest waterfalls in Europe. We
enjoy a 30 minute boat trip that sails close to the central rock for
which the Falls are also famous. After, we make our way to the
nearby medieval town of Schaffhausen, known as the prettiest town in Switzerland, where the houses of
the pedestrianised Old Town are richly decorated with oriel windows and lavishly painted facades.

Day 4 After breakfast today we head for Lake Constance and visit Mainau Island, known for its botanical
gardens, the Castle of the Teutonic Order, its Butterfly House and Palm House. We enjoy a 90 minute
guided walking tour of Mainau’s botanical treasures before we travel the short distance to Constance, a
town of great historical relevance and the most important on Lake Constance.
Day 5 Today we have a free day to take it easy and relax in our fabulous spa resort.
Day 6 This morning we visit Lake Titisee, one of Germany’s prettiest lakes, and join ‘The Titus’ (built as a
replica of a Roman galley) for an enjoyable 25 minute cruise before exploring the town of Titisee- Neustadt
itself. We then continue our circular drive to Triberg, known for its traditional wood carving shops and cuckoo
clocks. This vibrant town also boasts an informative Black Forest Museum and a picturesque 17th century
church, both of which are worth visiting.
Day 7 Sadly we must depart the Black Forest today and travel back through Germany and the Netherlands
to our overnight ferry. Our crossing includes dinner, bed, breakfast & entertainment whilst on board the ship.
Day 8 After breakfast on board we depart the ferry and rejoin our coach for the journey back home with a
suitable comfort stop provided.
*Itineraries can be subject to change due to unforeseen circumstances
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Bournemouth, Weymouth
& the New Forest
4 Star
Hotel

Only £545
Departs: Sunday 19th July

Single supplement £190
All single rooms are double
or twin for sole use

Returns: Friday 24th July
Itinerary*
Day 1 Departing your local departure point we travel to
Bournemouth and the 4 Star Hilton Hotel, our base for the next
5 nights with dinner, bed and breakfast provided.
Day 2 Today we travel via Lytchett Minster and Wareham
passing the famous Blue Pool to Norden where we board the
steam train for our journey to Swanage. Sit back and take in the
views of the Isle of Purbeck and Corfe Castle. We spend time in
Swanage before meeting the coach and returning to
Bournemouth.
Day 3 After breakfast today we travel to the Georgian seaside
town of Weymouth with a stop for morning coffee at Lulworth
Cove En-route. Later we travel onto the Isle of Portland with
great views over Chesil Beach & The Jurassic Coast as we make
our way down to Dorset’s most southerly point, The Bill with its
famous lighthouse.

Look what’s included











Executive coach travel
Dinner, bed & breakfast
Tea & Coffee on arrival
Porterage
Tea & Coffee after dinner
Heritage Steam Train Journey
Swanage visit
Weymouth visit
Portland visit
New Forest National Park
excursion

Day 4 Today is left free in order to explore Bournemouth with
its shopping centre, gardens, pier and its wonderful seafront.
Day 5 Our excursion today takes us into the heart of the New
Forest National Park visiting Lymington, famous for its sailing
history and Lyndhurst, home to Verderers ‘ Hall, the meeting
place of the ancient Verderers ‘ Court whose history stretches
back to at least the 13th century.
Day 6 After breakfast today we return home with suitable
comfort stops En-route.
*Itineraries can be subject to change due to unforeseen circumstances.
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Little Trains of Snowdonia
& Gardens of North Wales
Departs: Monday 21st September
Returns: Friday 25th September

Only £429
Single supplement £35

Itinerary*

Day 1 Departing your local departure point we travel to North
Wales and to the Royal Victoria Hotel in Llanberis, our base for
the next 4 nights with dinner, bed and breakfast provided.
Day 2 Today we enjoy a ride on the Welsh Highland Railway,
the UK's longest heritage railway which runs for 25 miles from
Caernarfon, past the foot of Snowdon and the picture postcard
village of Beddgelert, through the stunning Aberglaslyn Pass
and on to Porthmadog. We re-join our coach here and travel to
the nearby fascinating village of Portmeirion, exploring the
lovely gardens, picturesque village and shops.
Day 3 Today, we take a lovely scenic drive to the pretty village
of Betws-y-Coed before continuing through the Conway Valley
to the “Queen of Welsh resorts”, Llandudno. Here we spend
time enjoying its beautiful Victorian architecture, Edwardian
elegance, shops and attractions. You may wish to enjoy a ride
to the top of the Great Orme on the beautifully restored tram
which climbs to 1500m with outstanding views across
Llandudno Bay, Anglesey and the Peaks of Snowdonia.

Look what’s included












Executive coach travel
Dinner, bed & breakfast
Tea & Coffee on arrival
Porterage
Tea & Coffee after dinner
Welsh Highland Railway Journey
Entrance to Portmeirion
Betws-y-Coed visit
Llandudno visit
Entrance to Plas Cadnant Gardens
Beaumaris visit

Day 4 This morning we travel over the Menai Bridge to the Isle
of Anglesey and visit one of North Wales' best kept secrets, the
hidden world of Plas Cadnant Gardens. We enjoy exploring the
stunning gardens before we travel to nearby Beaumaris with its
medieval castle, lovely beach and Victorian pier.
Day 5 After breakfast today we return home with suitable
comfort stops En-route.
*Itineraries can be subject to change due to unforeseen circumstances.
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The Highlights of Tuscany
& Lake Maggiore
4 Star
Hotel

Departs: Sunday 11th October
Returns: Wednesday 21

Look what’s included














Executive coach travel
Dinner, bed & breakfast
Porterage
Tea & Coffee after dinner
Viareggio
The Cinque Terre Full Day
excursion with accompanied
Tour Guide inc Boat & Train
Lucca Visit
Lucca Guided Walking Tour
4 Course Lunch with wine at
Fattoria il Poggio
Portofino visit inc Boat trip
Stresa-Lake Maggiore
Bruges visit

st

October

Only £1079
Single supplement £99

Our fantastic 11 day Italian tour takes in the very best of Tuscany
and its stunning coastal scenery. We will see the beautiful colours
of the Cinque Terre by train and by boat; we visit the ancient city
of Lucca and enjoy a fantastic 4 course lunch with wine at a
Tuscan Farmhouse, Fattoria il Poggio. We also visit the elegant
resort of Portofino and enjoy time in Lake Maggiore too with an
overnight stay in Stresa on our homeward journey.
This is definitely a trip to remember!
Itinerary*
Day 1 Departing our local area we travel to Hull and allow free
time in this recent city of culture before boarding the P&O
overnight ferry to Zeebrugge with dinner, bed & breakfast
provided. Sit back, relax and enjoy the excellent entertainment
on board as we set sail for the continent.
Day 2 After breakfast on board the ferry we travel through the
Ardennes, Luxembourg and France onto our overnight hotel in
Mulhouse, the Mercure with dinner, bed & breakfast included.
Day 3 We travel south today through spectacular Swiss scenery
crossing the Alps and into Italy as we head to our mainstay hotel,
the 4 star Palace Hotel, situated on the Tyrrhenian coast in the
town of Viareggio. This is our base for the next 5 nights with
dinner, bed & breakfast and all excursions included.
Day 4 Today we enjoy a free day at leisure in Viareggio. Once a
fishing village and a gateway to the sea for the City of Lucca,
Viareggio is now a thriving resort with a long beachside
promenade full of shops and cafe’s with plenty to explore.
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Day 5 Today we travel to La Spezia and meet our guide for a
journey to the wonderful and colourful world of the Cinque
Terre. These quaint and incredibly scenic fishing villages can
only be visited by boat or train due to their location on the
rugged coastline of the Mediterranean. We travel first by boat
via Portovenere and Vernazza and onto Monterosso.
Monterosso is the largest of the five Cinque Terre villages and
we enjoy time at leisure here browsing the shops and maybe
enjoying a seafood lunch, before returning by train.
Day 6 This morning we enjoy a 90 minute guided walking tour
of beautiful Lucca, which will give us an introduction to one of
the oldest cities in Tuscany. The elegant Old Town is still
enclosed by its ancient city walls and is home to a maze of
narrow cobbled streets, stunning churches, chapels and Lucca’s
Cathedral, with its magnificent Romanesque facade. After our
tour we have time at leisure to explore before making our way
to Fattoria il Poggio for a fantastic included lunch with wine!
Day 7 We spend today visiting one of the most fashionable and
stylish resorts of the Italian Riviera! We travel first to the
popular seaside resort of Rapallo where we will enjoy a relaxing
boat ride along the coast, around the headland and into the
chic and famous resort of Portofino, where we spend time at
leisure before returning by boat to Rapallo to rejoin our coach.
Day 8 Departing Viareggio today we travel to Lake Maggiore
arriving early afternoon at Stresa for the first of our return
overnight stops. Located on the edge of the historic centre with
its shops and bars and just a stone’s throw from the lakefront
overlooking the famous Borromean Islands, the 4 star Milan
Speranza au Lac is a charming traditional hotel with a
wonderful ambience. Here we have dinner, bed & breakfast.
Day 9 After breakfast today we bid a fond farewell to Italy as
we travel through the spectacular alpine scenery of Switzerland
and into France heading for our overnight stop in Saarbrucken,
Germany, with dinner, bed and breakfast provided.
Day 10 Today we head for Bruges where we will have free
time to enjoy this medieval gem before boarding the overnight
ferry to Hull with dinner, bed and breakfast on board.
Day 11 After breakfast on board the ship we depart and rejoin
our coach for the short journey back home from Hull with a
suitable comfort stop provided.
*Itineraries can be subject to change due to unforeseen circumstances
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Thursford Christmas
Spectacular
4 Star
Hotel
s

Only £299
Single supplement £61
All single rooms are double
or twin for sole use

Departs: Monday 23rd November
Returns: Thursday 26th November

The show is a blend of Christmas entertainment with choral carols,
dazzling dancers, beautiful costumes, outstanding music and a
cast of over one hundred. Each show is a pageant of spectacle and
colour; the music a seamless transition from an up-beat dance
routine to a choral rendition of Christmas Carols and the show
would not be out of place in any of London’s West End theatres!
Itinerary*
Day 1 Departing our local area we travel to Great Yarmouth and
to the excellent Prom Hotel situated opposite the pier on Great
Yarmouth’s seafront. This is our base for the next 3 nights with
dinner, bed & breakfast provided.

Look what’s included








Executive coach travel
Dinner, bed & breakfast
Porterage
Tea & Coffee after dinner
Entrance to Thursford
Christmas Spectacular
Norwich visit
Norwich guided city tour

Day 2 After a leisurely breakfast, we have the morning free in
order to explore Great Yarmouth before returning to the hotel in
time for a late lunch/early dinner. After dinner we join the coach
to and head to the Thursford Christmas Spectacular Show.
Day 3 Today we head into Norwich City Centre where we have
included a guided city coach tour with free time available after for
Christmas shopping and exploring this fascinating medieval city.
Day 4 Following breakfast today we say goodbye to the Prom
Hotel and Great Yarmouth as we retrace our steps back to our
original joining points with suitable comfort stops En-route.
*Itineraries can be subject to change due to unforeseen circumstances
Generation Travel 2020 Tel: 01642 714918 Email: admin@generationtravel.co.uk www.generationtravel.co.uk

London Christmas
Shopping Weekend
4 Star
Hotel
s

Departs: Friday 27th November

Only £199

Returns: Sunday 29th November
The Generation Travel London weekend is now in its 12th
year with many guests returning year on year. With a
relaxed itinerary and so much free time available it’s perfect
for those wanting to do their own thing in the nation’s
capital. Whether that’s Christmas shopping by day and
seeing a show in the evening or visiting the Museums and
attractions that this great city has to offer, the 4 star
Holiday Inn Bloomsbury is a comfortable base to rest your
head after a fun filled action packed day.

Single supplement £135

Look what’s included





Executive coach travel
Bed & full cooked breakfast
Centrally located hotel
Coach transfer to Hyde Park
Corner on Sunday Morning

Itinerary*
Day 1
Departing the North East we head straight for London and to
the Holiday Inn Bloomsbury Hotel. Once we complete check
in, the remainder of the day is free to explore.
Day 2
After a delicious cooked breakfast, enjoy free time around
London. The City is on your doorstep with Covent Garden,
The Strand, Westminster, Oxford Street and much more all
just a stone’s throw from your hotel. On London’s famous
Southbank you will also find the iconic London Eye.
Day 3
After breakfast today we travel to Hyde Park Corner where
free time is available to enjoy the Winter Wonderland or last
minute Oxford Street shopping. We depart from here at 3pm
giving you plenty of time to enjoy the city before returning
back to the North East for approx. 9.00pm.
*Itineraries can be subject to change due to unforeseen circumstances
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Edinburgh Christmas
Supersaver
4 Star
Hotel

Departs: Sunday 13th December
Returns: Monday 14th December

Only £89
Single supplement £30
All single rooms are double
or twin for sole use

Edinburgh's Christmas is a spectacular, six-week season of
festive entertainment in the heart of the city. The festival
features a host of shows in the beautiful Spiegeltent, as well
as ice skating, markets and rides.
Our hotel is centrally located in the heart of the city and is
ideal for the Christmas Markets, shopping, and nightlife as
well as Edinburgh’s other famous attractions such as the
Castle, Royal Mile and the Royal Yacht Britannia.

Look what’s included





Executive coach travel
Bed & full cooked breakfast
City Centre accommodation
Edinburgh City Centre &
Christmas Markets visit

Itinerary*
Day1 After collecting you from your local departure point we
head to Edinburgh with a comfort stop en-route and to the
centrally located 4 Star Courtyard by Marriot Hotel. Once we
complete check in you can spend the rest of the day exploring
this wonderful city and visit the highly acclaimed European
Christmas markets which are on the doorstep.
Day2 After a leisurely full cooked breakfast, we have the
morning free in Edinburgh where you may wish to do some last
minute Christmas shopping or sightseeing before leaving
Edinburgh in the afternoon and returning to our original
departure points with suitable comfort stops En-route.
*Itineraries can be subject to change due to unforeseen circumstances.
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Seating Plan

Important Information
1. HOW TO MAKE A BOOKING:
Please contact us on 01642 714918 to check availability. Once we
have your information along with a £50 deposit pp, we will consider it
as definite and will proceed to confirm the booking.
2. HOLIDAY PAYMENTS:
The deposit required for holidays is £50 per person which is non
refundable. You will receive a confirmation invoice which will show
your balance and the due date. Failure to pay the balance by the due
date could result in cancellation of your booking and your deposit will
be forfeited.
3. PRICE ALTERATIONS:
The prices quoted are based upon costs and known exchange rates at
the time of production. Generation Travel reserves the right to pass
on any increase in price due to currency fluctuation and any fuel price
increase.
4. IF YOU CHANGE YOUR BOOKING:
If you want to amend your reservation we will do our best to help. All
amendments must be confirmed to us in writing by the person who
made the original booking.
5. CANCELLATION BY YOU:
If you cancel your holiday you must notify us in writing. Cancellation
charges may occur depending on the time before departure. In the
event of cancellation your deposit cannot & will not be refunded.
6. IF WE CANCEL YOUR HOLIDAY:
We reserve the right to cancel or modify any holiday should there be
insufficient passengers or any other reasons beyond our control.
Should it be necessary for us to cancel then you will be offered
alternative arrangements or a complete refund of monies paid.
7. IF WE CHANGE YOUR BOOKING:
Occasionally it may become necessary to amend an itinerary or
change a hotel through no fault of our own, however we will contact
you as soon as possible and we will endeavour to resolve any
situation that may arise to the best of our ability.
8. SEAT ALLOCATION:
Requests for certain seats can be made on most holidays when
booking, but because allocations are made on a first come, first
served basis, you are always recommended to book as early as
possible in order to reserve your preferred seats.
9. SPECIAL REQUESTS:
All special requests should be made at time of booking and cannot be
guaranteed, however we will try our very best to ensure that they are
granted.
10. PASSPORTS:
Any person wishing to travel outside the UK must have a current ten
year passport. Most countries require a passport to be valid for at
least six months beyond the length of your stay. If you are travelling
to EU countries we would recommend that you obtain a European
Health Insurance Card (EHIC).
11. INSURANCE:
We do not sell insurance products but we must insist that adequate
cover to suit your requirements is taken out for both British &
Continental Holidays. Generation Travel will not be liable for any costs
arising due to insufficient insurance cover.
12. CABIN UPGRADES:
Overnight ferry cabins can be upgraded to outside cabins or larger
inside cabins for a small supplement. Please advise us at the time of
booking if any upgrades are required. All upgrades are subject to
availability nearer the time of sailing and are not guaranteed.
13. GIFT VOUCHERS:
Gift vouchers are redeemable as full or part payment against any tour
in the brochure and have an expiry date of 15 months from the date
of purchase. Gift vouchers cannot be exchanged for cash equivalent.

Generation Travel 2020 Tel: 01642 714918 Email: admin@generationtravel.co.uk www.generationtravel.co.uk

Generation Travel 2020 Tel: 01642 714918 Email: admin@generationtravel.co.uk www.generationtravel.co.uk

